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Manage services, equipment, and materials with ease. \When your service technicians are in the right

place at the right time, doing the right thing, customers are happy. Sage 100 Contractor makes it easy to

manage your service operations efficiently and profitably —whether you’re taking a work order, managing a

contract, tracking a warranty, or generating an invoice. Complete service management capabilities, integrated

with inventory and accounting, help you bid, schedule, and bill for service and warranty work.

Smooth Smart

Improve customer service. Your simple Remove the confusion from
multiday Dispatch Board allows you managing and rebilling equipment.
to respond to incoming service calls, Allocate equipment costs to jobs so
email work-order details to your field you can easily recoup those outlays.
technician, and manage schedules Compare ownership, lease, and rental
effectively and efficiently. options to make good equipment

decisions. Use cost, maintenance,
and revenue records to quickly

determine equipment profitability.

Serialized

Inventory mistakes could cost you
customers. Inventory inefficiency
could cost you money. Take control
of your inventory with the ability to
track materials by serial number,
easily generate restocking reports,
and efficiently manage multiple

warehouses and service trucks.

N A 4 “Our service manager types in all of what needs to be done,
A gives the work order to the service person, they bring it back,
A V.ANN

and from there you’re actually able to create invoices. So it

cuts your time in half.”

Allyson Stellos-Hartsock | Accounting/HR Manager | Stellos Electric

www.Sage100Contractor.com



Optimizing your
service operations
with Sage 100 Contractor

¢ Track work orders, service agreements, warranties,
and schedules.

¢ Dispatch field service employees more effectively across

multiple client sites with an easy-to-use dispatch board.

¢ Allocate equipment costs to specific jobs for accurate
billing and profit analysis.

¢ Track inventory materials by location and serial number
to prevent loss.

e Select LIFO, FIFO, or WAC (weighted average cost)
inventory valuation methods to suit your accounting needs.
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For more information about ,
Sage 100 Contractor:

Visit: Sage100Contractor.com

Call: 800-628-6583

Contact your local Sage 100 Contractor

business partner

Sage Construction and Real Estate

15195 NW Greenbrier Parkway | Beaverton, OR 97006 | 800-628-6583 | www.SageCRE.com

©2012 Sage Software, Inc. All rights reserved. Sage, the Sage logos, and the Sage product and
service names mentioned herein are registered trademarks or trademarks of Sage Software, Inc., or
its affiliated entities. All other trademarks are the property of their respective owners.
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